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• Brief Overview of Resources
• Brief Overview of Billing and Payment
• Question and Answer
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Disclaimer
This presentation was current at the time it was published or uploaded onto the web. 
Medicare policy changes frequently so links to the source documents have been 
provided within the document for your reference. 

This presentation was prepared as a service to the public and is not intended to grant 
rights or impose obligations. This presentation may contain references or links to 
statutes, regulations, or other policy materials. The information provided is only 
intended to be a general summary. It is not intended to take the place of either the 
written law or regulations. We encourage readers to review the specific statutes, 
regulations, and other interpretive materials for a full and accurate statement of their 
contents.



Brief Overview of Resources
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Key Resources
• VBID Model Homepage: https://innovation.cms.gov/innovation-models/vbid
• Hospice provider webpages here: https://innovation.cms.gov/innovation-models/vbid-

hospice-benefit-overview
• List of participating MAOs, with service area and contact information: 

https://innovation.cms.gov/media/document/vbid-cy2021-hoospice-contact-info-geo
• CY2021 Technical and Operational Guidance in detail: 

https://innovation.cms.gov/media/document/vbid-hospice-technical-guidance-cy2021
• CY2021 Hospice Provider Checklist: https://innovation.cms.gov/media/document/vbid-

cy2021-hospice-provider-checklist
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https://innovation.cms.gov/innovation-models/vbid
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Brief Overview of Billing and Payment
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Key Information for Hospice Providers
Follow these steps for proper billing and claims processing (outlined over the next two slides):

01

CHECK MA 
ENROLLMENT
Tip: Ask for your 

patient’s MA Membership 
ID Card.

02

IDENTIFY MA 
CONTRACT & 

PBP ID 
INFORMATION
Tip: Look at the MA 

Membership ID Card or 
leverage your current 

Medicare eligibility tool, 
pulling information from 
your patient’s Medicare 

card. 

03

COMPARE STEP 2 
INFORMATION w/ 
LIST OF MODEL 
PARTICIPANTS’

Tip: Check if the 
information matches; if it 
matches, then the patient 

is in the Model.

“HXXXX-XXX”

04

CHECK THE 
BILLING & CLAIMS 
PROCESSES FOR 

THE PLAN
Tip: Plan contact 

information will be sent 
to you and is also 

available on the Model 
website.



Key Information for Hospice Providers (continued)
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Final step:

05 In order to ensure accurate and timely payment to hospice providers 
and participating MAOs, hospice providers must:

Submit ALL notices and claims 
to the participating MAO
(in the case of in-network hospice 
providers, only if in alignment with 
contractual arrangements)

Submit ALL notices and claims 
to your Medicare 
Administrative Contractor for 
informational purposes, 
monitoring and evaluation 
(irrespective of network status)
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Online Resources
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Online Resources



Questions?
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Thank you for joining us. 

Please email us with any questions at:

VBID@cms.hhs.gov 
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