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Patient-Centered Primary Care Collaborative (PCPCC)

Association Membership

Key Assets Promoting
Practice Transformation

Bringing Transformation to
Professional Sector

PCPCC has 60 executive member organizations, consisting of large
organizations, such as payers, consumer groups, health systems, employers,
and other large organizations and health care professionals. In addition,
PCPCC’s reach spreads to another 19,200 supporters through publications,
social media, conferences, member organizations’ communications
channels, and other non-member organizations. Combing the reach of the
member organizations and the supports, PCPCC materials are disseminated
to about 980,000 individuals.

PCPCC offers resources and technical assistance for moving clinicians,
health plans, consumer organizations, health systems and other
stakeholders towards patient and family-centered care by promoting
person and family engagement and the TCPi PFE Core Components. PCPCC
offers a resource library including webinars and learning tools, and formed
partnerships with the YMCA, ABIMF, IPFCC, University of Maryland Medical
School, and Parent to Parent that are planned to continue.

PCPCC is focused on promoting the adoption of all six PFE Core Measures
and urging practices to adopt at least two of them. PCPCC offers webinars,
learning events, and informational guides related to practice
transformation. In addition, PCPCC continues to develop and build its
resource library to keep members, supporters, and visitors to the website
updated on federal policies, tools, and information important for continued
quality improvement. PCPCC is also taking steps to address the opioid crisis
by issuing a survey to clinicians in Maryland and New Jersey to learn about
barriers that keep them from using a prescription drug-monitoring program
(PDMP) and their education needs for overcoming these barriers.

PCPCC highlights the following results:

e PCPCC worked with the YMCA to publish an issue brief titled, Health
IT Issue Brief: Need to Knows for CBOs, to identify best practices for
sharing data among clinical practices and community-based
organizations (CBOs), assuring compliance with privacy laws and
healthcare regulations. This collaboration to advance care
coordination and transitions between CMS and YMCA prevention
efforts is a proven strategy for improved MIPS and APM measure
performance while reducing costs.

e PCPCC disseminated surveys to clinicians in New Jersey and
Maryland and expects to have 125 surveys completed from
clinicians affiliated with NJIl and another 100 from clinicians
affiliated with the University of Maryland Medical School. PCPCC
will develop a white paper based on the findings.
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e PCPCC partnered with three PTNs to spread the Parent to Parent
program to their affiliated practices.

e PCPCC worked with a PTN to spread the YMCA's diabetes
management and support program to practices affiliated with the
PTN.

e PCPCC provided customized PFE technical assistance to seven PTNs.

Supporting PTNs and Other
Partners

PCPCC promotes best practices through its communications, teaching, and
building upon new practices to advance patient-centered medical home
(PCMH) and the medical neighborhood model of care. In addition, PCPCC
continues to educate their members and supporters on PFE requirements
embedded in new models, such as CPC+, and how PFE can support the
transition to an APM.

Supporting Movement to

Value-based Care

PCPCC created a series of guiding principles that serve as a barometer for
determining whether a practice is exemplary. They include PCMH
recognition by NCQA, honors/awards by their professional association and
the implementation by a practice of two or more of the TCPi PFE Program
Components.

e Patient-Centered Primary Care Collaborative
Key Contact Merilyn Francis, Project Director, TCPi SAN, mfrancis@ pcpcc.org

Promoting Exemplary
Practice
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