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Objectives

By the end of this event, attendees will be able to:

1. Identify the two types of performance feedback reports available for the 
expanded HHVBP Model

2. Understand the timing and access to the two reports

3. Understand the format and structure of each report
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Agenda
1. Review of the process of assessing home 

health agency (HHA) performance

2. Purpose, timing and access of expanded 
HHVBP Model reports

3. Interim Performance Report (IPR)
o Layout of the report

o Navigation of the report

4. Annual Performance Report (APR)
o Layout of the report

o Navigation of the report

5. Questions and Answers
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Elements of the Expanded HHVBP Model: From 
Quality Care to Payment Adjustment (1 of 2)

Data Submission: 
Quality Measures

• OASIS-based
• Claims-based
• HHCAHPS Survey-

based

Total Performance 
Scoring Methodology

• Achievement Points
• Improvement Points
• Care Points
• Minimum Applicable 

Measures/Thresholds
• Measure Weighting

Payment Adjustment 
Methodology

• Seven-Step Payment 
Methodology

Performance 
Feedback Reports

• Interim Performance 
Report (IPR)

• Annual Performance 
Report (APR)

Additional information and resources now available on the Expanded HHVBP Model webpage 
https://innovation.cms.gov/innovation-models/expanded-home-health-value-based-purchasing-model
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Data Submission: 
Quality Measures

• OASIS-based
• Claims-based
• HHCAHPS Survey-

based

Total Performance 
Scoring Methodology

• Achievement Points
• Improvement Points
• Care Points
• Minimum Applicable 

Measures/Thresholds
• Measure Weighting

Payment Adjustment 
Methodology

• Seven-Step Payment 
Methodology

Performance Feedback 
Reports

• Interim Performance 
Report (IPR)

• Annual Performance 
Report (APR)

Elements of the Expanded HHVBP Model: From 
Quality Care to Payment Adjustment (2 of 2)

Additional information and resources now available on the Expanded HHVBP Model webpage 
https://innovation.cms.gov/innovation-models/expanded-home-health-value-based-purchasing-model
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Elements of the Expanded HHVBP Model & 
Associated Resources

Data Submission: 
Quality Measures

• OASIS-based
• Claims-based
• HHCAHPS Survey-based

Total Performance 
Scoring Methodology

• Achievement
• Improvement
• Care Points
• Minimum Applicable 

Measures/Thresholds
• Measure Weighting

Payment Adjustment 
Methodology

• Seven-Step Payment 
Methodology

Performance 
Feedback Reporting

• Interim Performance 
Report

• Annual TPS and 
Payment Adjustment 
Report

Elements of the 
Expanded HHVBP 

Model 

Resources available 
on the Expanded 

HHVBP Model 
webpage

• Quality Measures Used 
in the Expanded Model

• How Measure 
Performance Becomes 
Care Points

• How Care Points 
Become the Total 
Performance Score 
(TPS)

• How the Total 
Performance Score 
(TPS) Becomes the Final 
Payment Adjustment

• Navigating 
Performance Reports:  
IPR and APR
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This material was prepared by Lewin Group under the HHVBP Technical Assistance contract (HHSM-500-2014-0033I.) with the Centers for Medicare & Medicaid 
Services (CMS), an agency of the U.S. Department of Health and Human Services (HHS). Views expressed in this material do not necessarily reflect the official 
views or policy of CMS or HHS, and any reference to a specific product or entity herein does not constitute endorsement of that product or entity by CMS or HHS. 

8

Purpose, Timing, and Access of the IPR & APR



Purpose of the Reports

Interim Performance Report

• Published quarterly
• Provides information on quality measure 

performance to the HHA based on the 12 
most recent months of data available

• Presents the opportunity to assess and 
track performance relative to peers in the 
assigned cohort

• Allows for strategic planning of quality 
initiatives

Annual Performance Report

• Published annually
• Provides information to the HHA on quality 

measure performance during the 12 
months of the designated performance year

• Presents an HHA’s annual payment 
adjustment for the following calendar year 
and how it was determined relative to the 
HHA’s TPS

• First performance year is calendar year 
2023 and the first payment year is calendar 
year 2025
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Timing of Reports
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Accessing the Reports (1 of 2)
• Access your HHVBP performance 

feedback reports at: 
https://iqies.cms.gov

• Step-by-step instructions for accessing 
reports on the Expanded HHVBP Model 
webpage: Expanded HHVBP Model 
Reports – Access Instructions (PDF)
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Accessing the Reports (2 of 2)
• Access your HHVBP performance 

feedback reports at: 
https://iqies.cms.gov

• Step-by-step instructions for accessing 
reports on the Expanded HHVBP Model 
webpage: Expanded HHVBP Model 
Reports – Access Instructions (PDF)
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Overview of Report Contents

13
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Report Layout:
Interim Performance Report (IPR)



Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement thresholds 
and benchmarks may change through future rulemaking.

IPR: 
Overview Tab
1 of 4

15



IPR: 
Overview Tab
2 of 4

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement thresholds 
and benchmarks may change through future rulemaking.
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IPR: 
Overview Tab
3 of 4

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement thresholds 
and benchmarks may change through future rulemaking.
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IPR: 
Overview Tab
4 of 4

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement thresholds 
and benchmarks may change through future rulemaking.

18



IPR: 
Achievement 
Tab
1 of 8

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement thresholds 
and benchmarks may change through future rulemaking.
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IPR: Achievement Tab
2 of 8

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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IPR: Achievement Tab
3 of 8

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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IPR: Achievement Tab
4 of 8

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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IPR: Achievement Tab
5 of 8

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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IPR: Achievement Tab
6 of 8

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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IPR: Achievement Tab
7 of 8

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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IPR: Achievement Tab
8 of 8

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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IPR: 
Improvement 
Tab
1 of 9

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement thresholds 
and benchmarks may change through future rulemaking.
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IPR: Improvement Tab
2 of 9

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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IPR: Improvement Tab
3 of 9

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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IPR: Improvement Tab
4 of 9

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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IPR: Improvement Tab
5 of 9

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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IPR: Improvement Tab
6 of 9

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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IPR: Improvement Tab
7 of 9

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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IPR: Improvement Tab
8 of 9

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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IPR: Improvement Tab
9 of 9

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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IPR: 
Care Points 
Tab
1 of 5

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement thresholds 
and benchmarks may change through future rulemaking.
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IPR: Care Points Tab
2 of 5

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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IPR: Care Points Tab
3 of 5

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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IPR: Care Points Tab
4 of 5

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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IPR: Care Points Tab
5 of 5

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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IPR: 
Measure 
Scorecard Tab
1 of 6

Disclaimer: The sample reports are for example purposes only and do not 
reflect your HHA’s actual performance. There is no payment adjustment in CY 
2023. Achievement thresholds and benchmarks may change through future 
rulemaking.
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IPR: Measure Scorecard Tab
2 of 6

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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IPR: Measure Scorecard Tab
3 of 6

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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IPR: Measure Scorecard Tab
4 of 6

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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IPR: Measure Scorecard Tab
5 of 6

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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IPR: Measure Scorecard Tab
6 of 6

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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IPR:
TNC Change 
Reference Tab
1 of 2

The methodology for 
calculating the TNC 

measures takes into account 
patients who may not have 

goals for improvement.

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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IPR: TNC Change Reference Tab
2 of 2

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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This material was prepared by Lewin Group under the HHVBP Technical Assistance contract (HHSM-500-2014-0033I.) with the Centers for Medicare & Medicaid 
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Report Navigation:
Interim Performance Report (IPR)



Navigating the IPR:
Achievement Points Tab → Care Points Tab

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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Navigating the IPR:
Improvement Points Tab → Care Points Tab

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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Navigating the IPR:
Achievement/Improvement Points Tab → Care Points Tab

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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Navigating the IPR:
Care Points Tab → Measure Scorecard Tab

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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Navigating the IPR:
Measure Scorecard Tab

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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Navigating the IPR:
Measure Scorecard Tab → Overview Tab
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Navigating the IPR:
TNC Change Reference Tab

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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Report Layout:
Annual Performance Report (APR)
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APR: 
Overview Tab
1 of 3

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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APR: 
Overview Tab
2 of 3

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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APR: 
Overview Tab
3 of 3

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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APR: 
Achievement 
Tab
1 of 2

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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APR: Achievement Tab
2 of 2

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.

62



APR: 
Improvement 
Tab

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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APR: 
Care Points Tab

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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APR: 
Measure Scorecard
Tab

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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APR: 
TNC Change 
Reference Tab

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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APR: 
Annual Payment 
Adjustment Tab
1 of 4

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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APR: 
Annual Payment 
Adjustment Tab
2 of 4

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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APR: 
Annual Payment 
Adjustment Tab
3 of 4

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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APR: 
Annual Payment 
Adjustment Tab
4 of 4

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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Report Navigation:
Annual Performance Report (APR)
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Navigating the APR:
Achievement Points Tab → Care Points Tab

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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Navigating the APR:
Improvement Points Tab → Care Points Tab

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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Navigating the APR:
Achievement/Improvement Points Tab → Care Points Tab

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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Navigating the APR:
Care Points Tab  Measure Scorecard Tab

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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Navigating the APR:
Measure Scorecard Tab

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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Navigating the APR:
Measure Scorecard Tab  Annual Payment Adjustment Tab

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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Navigating 
the APR:
Annual Payment 
Adjustment Tab
1 of 4

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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Navigating 
the APR:
Annual Payment 
Adjustment Tab
2 of 4

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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Navigating 
the APR:
Annual Payment 
Adjustment Tab
3 of 4

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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Navigating 
the APR:
Annual Payment 
Adjustment Tab
4 of 4

Disclaimer: The sample reports are for example purposes only and do not reflect your HHA’s actual performance. There is no payment adjustment in CY 2023. Achievement 
thresholds and benchmarks may change through future rulemaking.
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Q&A Session
Please submit your questions using the Q&A pod on your screen. 
We will answer as many as time allows.



Want to Learn More? 
• Explore more resources on the Expanded

HHVBP Model Webpage:
• Frequently Asked Questions (updated monthly)

• Expanded HHVBP Model Guide

• “How Measure Performance Becomes Care Points” Instructional Video

• “How Care Points Become the Total Performance Score (TPS)”
Recording & Written Resource

• “How the Total Performance Score (TPS) Becomes the Final Payment
Adjustment” Recording & Written Resource

• Contact the HHVBP TA Help Desk
HHVBPquestions@lewin.com

• Subscribe to the HHVBP Model Expansion listserv

• Refer to the CY 2022 HH PPS final rule
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Thank You
Your feedback is important to us. Please complete our post-event survey 
that will appear in your browser once the webinar concludes. 
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